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m Charter of Citizens' Right to Justice: right of citizens to communicate with the Justice
== Administration through the use of videoconferencing.

End of 2023: New law regulating the use of technological means in the Administration of
Justice (Royal Decree-Law 6/2023).

(non-face-to-face judicial proceedings). It enhances the use of video conferencing in judicial

\% Videoconferencing is not limited to judicial hearings but also includes “non-on-site services”
proceedings, guaranteeing the rights of citizens and their rights of defense.

2 different cases:

®* EVID (Digital Immediacy Virtual Desktop): VC system to unify and simplify electronic access for
citizens to public services. Use cases: auction assignment, review of guardianship measures,
nationality oaths, acceptance of insolvency administrator, acceptance of legal counsel.

® Regular VC, for judicial procedures

Jurisdiction of the Ministry in 22 provinces. In the rest, VVC is under the
. jurisdiction of the regional governments, each region using its own
service.
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¢What is EVID?

It is a LAY 35 ¢f0)d that allows the management of procedures through videoconference
with a predefined schedule, some elements to be answered by the participant(s), a shared space According to Zoom (Zoom Video
for documentation, recording of the session and generation of all the necessary electronic Communications, Inc.) data, the number of

e elprovide all the necessary guarantees during its realisation, as well as its employees working remotely has

I s?nce jche start of the current healthcare

i situation.

Technology: 84% of the surveyed business
[TLe ]I IIET{{I-R 1 sFIH \/ideoconferencing
solutions will continue to be essential tools

The use of EVID helps us to serve the citizen in exactly the same way and with the same

guarantees as if he/she were in person at our office.

A Guaranteeing the authenticity of the citizen's identification,
Increases secu rity (®F complying with all confidentiality guarantees and offering the
possibility of securely storing the evidence.

With the digitalisation of tasks and allows for a swift digital

Im proved effICIency approach between citizens and professionals.

: : ¢4 Electronic management from a single technological solution. Relpk 7Ll )] regulating the use of

Saving paper and time \f s f g g information and communication

A summary in the form of minutes that are cryptographically sealed, technologies in the Administration of Justice.
Increases re||ab|||ty / ?s c;(trlace a;dgv:tience of the videoconference and everything that Law 3/2020, of 18 September Rt CIR L]

e Sele 8 i) organisational measures to deal with COVID-19 in the

Increased agility D The process is more efficient than logging into a website and using the digital field of the Administration of Justice.

certificate, the process is simplified by only needing to log in.
To work from home [@) Adaptable for both the professional and the citizen when carrying out procedures at Resolution of 26 May 202 1 REIl4s [ I elg=3 el g[e]8

’

any time and in any place. for the Innovation and Quality of the Public Justice Service
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https://blog.zoom.us/findings-from-the-impact-of-video-communications-during-covid-19-report/
https://www.boe.es/boe/dias/2021/05/31/pdfs/BOE-A-2021-9004.pdf
https://www.boe.es/boe/dias/2021/05/31/pdfs/BOE-A-2021-9004.pdf
https://www.boe.es/boe/dias/2021/05/31/pdfs/BOE-A-2021-9004.pdf
https://www.boe.es/boe/dias/2021/05/31/pdfs/BOE-A-2021-9004.pdf
https://www.boe.es/eli/es/l/2020/09/18/3/dof/spa/pdf
https://www.boe.es/eli/es/l/2020/09/18/3/dof/spa/pdf
https://www.boe.es/eli/es/l/2020/09/18/3/dof/spa/pdf
https://www.boe.es/eli/es/l/2020/09/18/3/dof/spa/pdf
https://www.boe.es/eli/es/l/2020/09/18/3/dof/spa/pdf
https://www.boe.es/eli/es/l/2020/09/18/3/dof/spa/pdf
https://www.boe.es/buscar/pdf/2011/BOE-A-2011-11605-consolidado.pdf
https://www.boe.es/buscar/pdf/2011/BOE-A-2011-11605-consolidado.pdf
https://www.boe.es/buscar/pdf/2011/BOE-A-2011-11605-consolidado.pdf
https://www.boe.es/buscar/pdf/2011/BOE-A-2011-11605-consolidado.pdf
https://www.boe.es/buscar/pdf/2011/BOE-A-2011-11605-consolidado.pdf

The user may add or remove

sending an email to the citizen.

TLP: CLEAR

Evidence in EVID system

5
Identification service providers must safeguard evidence for at least five

years.

In order to guarantee any procedure, EVID has created more than 50 items that
collect different events produced in the application. The evidence can range from
the creation of the meeting itself, to the completion of the minutes of the meeting.

The evidence can have either a considerable size, as for example the recording of the

whole meeting, or be very small, like the recording of a click.

What is the most important evidence
Connection, disconnection,
abandonment of the meeting by the
citizen

. Start and end of the meeting recording
documentation

Creation of the meeting, as well as Commencement and completion of . R
Authentication in Cl@vejusticia

drafting



:El_. EVID attributes
o
@ Appointment system

Integration with Clavelusticia and use of digital certificates as a method of identification and access to meeting.
|= | Secure documentation exchange system.
'S Secure documentation exchange system, for complex meetings where scripting and information gathering are required (optional).
4+ | Simple multi-device videoconferencing, without the need to install an application.

Preparation of a justification of the work carried out with templates

}k«( Integration of non-cryptographic hash digital signature and secure verification code (CSV) in minutes.

ile Recording the videoconference, for a digital medium where the interaction is recorded.
: Recording of the session, stored as evidence.

Evidence gathering: documentation, comments, texts, and confirmations in the form of buttons presented by the officer to the
citizen.

. e
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03 Judicial Videoconference

I Since 2024, remote trials and :
: declarations are being prioritised, |
I rather than on-site ones l

I Integrated with other systems:
|
|

* Hearings and statement recordings

|
|
|
* Judicial File Visualisation :
* Automatic Transcryption |

I

I
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Some statistics about judicial videoconferencing in Spain

Intervenciones
Actuaciones

Actuaciones

244 .350

Orden jurisdiccional
Actuaciones

Actuaciones/mes

20.363

Tipo de juzgado
Actuaciones

Duracién actuacion

0:18:22

Sistema de grabacion

Tipo actuacién
Actuaciones

Actuaciones

TLP: CLEAR

. Guardia ideli
. Social eFideliuss .
No presencial Mercantil 1 0tras actuacio...
Familia ‘l
Conte... - " 02%
76% Instru...
16.9% Penal . 71%
L275 Social .7.6%
16.9%
330%
99.8%
Conten...
Presencial Civil . .
Primera instancia eFidelius6 Vistas/Juicios
Actuaciones Actuaciones/mes
103.041 8.587
Orden jurisdiccional Tipo de juzgado Tipo de actuacion Plataforma de videoconferen... Desglose por territorio Distribucion geografica
Actuaciones Actuaciones Actuaciones Ne de CCAA Actuaciones/100.000 hab. Actuaciones
Social 3
P . A / .COHIET.KIOSO Aragdn _ 5349
ontencioso-A... Violencia d Zoom
Claus. Andalucia _ 3041
Fa. Sk 111% Comunidad Valen... _ 2654
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