
Die Justiz des Landes

Nordrhein-Westfalen

www.justiz.nrw

A familiar stranger – digital files in NRW, Germany
Brussels, 24 January 2024

NUCE, 24.01.2024 1



Die Justiz des Landes

Nordrhein-Westfalen

www.justiz.nrw

Agenda

2NUCE, 24.01.2024

1 background information

2 e²A Impressions

3 ensuring user acceptance

4 transforming workflows
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e-File roll-out is still in progress

legal deadline: January 1st 2026
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background information
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three main applications

e²A  is one among three main e-File applications

North Rhine-Westphalia Lower Saxony

Hessia Saxony-Anhalt

Saarland 

Bremen
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e²A impressions
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Facilitating the transition

transforming offline workflows
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ensuring user acceptance
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Build up trust

accompany the process with training & adequate equipment 

Ensuring sustainable success

e-files are just a step in the digitalization process
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transforming workflows
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Inbox Outbox
Inbox Outbox

vs
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transforming workflows
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contact
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Dr. Tim Holthaus (Tim.Holthaus@jm.nrw.de)

Dr. Christoph Czaplik (Christoph.Czaplik@jm.nrw.de)

National unit for coordination in matters of e-Justice: EKE@jm.nrw.de
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