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Executive Summary

The main objective of the ‘TRaining on the European Investigation Order’ (TREIO)
Project’s Online Training is to deliver training for the judiciary audience on the legal
requirements related to the European Investigation Order (EIO), the EIO forms and
use of the e-Evidence Digital Exchange System (eEDES), while also fostering national
and cross-European cooperation. To do this a suitable e-learning Platform is required.

This report, namely Deliverable D3.3 ‘TREIO e-Learning Platform’, expands on
Deliverable D3.2 ‘Report on the adaptation of the training content and evaluation for
online environment’ on the adaptation of the learning materials for online training
which resulted in the development of online self-paced trainings for the judicial
audience, as part of TREIO Project’s work plan under Work Package 3 *“TREIO Online
Training across Europe’ (WP3).

TREIO Project focussed on three possible use cases for online training — a full training
package, an eEDES training package and the ability for a refresher by selecting specific
topics from the full package. The aim of the package styles being to provide training
on the EIO and eEDES for all stakeholders in the among the judiciary audience.

After the initial planning and proposed adaptation of the learning materials, an e-
learning platform was required for the implementation of the online training for end-
users. TREIO Project required a Learning Management System (LMS) for the project
piloting and access after the end of the project, where this report explores these
requirements and relevant decisions and actions. Furthermore, this report considers
exploitation of the materials beyond the TREIO e-learning platform and provides
guidance on this topic.

The results in this deliverable include the use of Moodle, an LMS adopted by ECTEG
and subsequently by the TREIO Project for the piloting and access of the two course
packages previously described in Deliverable D3.2. Therefore, this report highlights
the TREIO e-learning platform and its use for delivery of the TREIO Online
Training.
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1.Introduction and Scope

The ‘TRaining on European Investigation Order’ (TREIO) Project aims to
develop and pilot an all-round cross-border training on the European
Investigation Order implementation to foster the use and successful exchange of
EIO forms and evidences across Europe. It seeks to provide for a Reference
Training Framework tailoring the content to cross-border specifics, and
providing demo and tutorials on the use of the e-Evidence Exchange Digital System,
developed by EC.

To deliver a course on the EIO and the use of eEDES for the purposes of the EIO
workflow through electronic means, an e-learning platform is required. This report
focuses on the work performed within WP3 Task 3.3 'Setting up the e-learning
platform’, where this includes the technical set up of an e-learning platform which is
to be used to house and deliver the TREIO Online Training. It is also envisaged that
the e-learning is to be integrated in a stand-alone format, as a web service, and as a
Sharable Content Object Reference Model (SCORM) package to be deployed in a well-
known and commonly used Learning Management System. Additionally, a proof of
concept of integration of part of the static content as HTML help resources for the
operational tool are considered and showcased.

Further, the project tasks outline that the platform is to be tested, including
conducting two pilot sessions with end-users.

1.1. WP3 Objectives and Tasks

To achieve these objectives, TREIO WP3 consists of the following four tasks:

— Task 3.1 ‘Adjustments to the e-CODEX infrastructure to provide real-
time training experience’ (in short, T3.1): modification and evolution of
the Central Testing Platform developed for e-CODEX to deliver the TREIO
eEDES Simulator. The tool is developed for the purposes of real-time and
immersive training opportunities which simulate the EIO forms and evidence
exchanges which are customizable to different scenarios.
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— Task 3.2 ‘Adaptation of the TREIO training content and evaluation
for online environment’ (in short, T3.2): course materials developed for
the purposes of online training on the EIO Directive, EIO form and the use of
e-Evidence Digital Exchange System. Adaptation will include a variety of
digital learning interactions and preparation of the training evaluation
methodology.

— Task 3.3 'Setting up the e-learning platform’ (in short, T3.3): includes
the technical set up of the e-learning platform used for the TREIO Online
Training. Testing of the platform will be performed in two pilot iterations with
end-users and will lead to a stand-alone web service and SCORM package
deployed in an LMS.

— Task 3.4 'Conducting TREIO online training across Europe’ (in short,
T3.4): two pilot trainings to be delivered in English are followed up by
localisation of the TREIO online training in 12 Members States adopting the
eEDES (based on MSs in 2020).

1.2. WP3 Contributions from TREIO Partners

TREIO WP3 implementation was led by ECTEG and AUTH! who provided significant
contributions to the development of the training and tools. ECTEG were the task lead
for Tasks 3.2 to 3.4, and AUTH were the task lead for Task 3.1.

Additionally, significant contributions were provided by CNR-IGSG?, RUG? and LIBRe?
to tasks in WP3 to ensure collaboration in the adaptation of the WP2 training materials,
and the communication and dissemination related to training activities for Member
States.

1 Aristotle University of Thessaloniki, Greece, a partner in the TREIO Project

2 Institute of Legal Informatics and Judicial Systems to the National Research Council of Italy, TREIO Project
coordinating institution

3 University of Groningen, the Netherlands, a partner in the TREIO Project
4 LIBRe Foundation, Bulgaria, a partner in the TREIO Project
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Efforts in content/delivery validation and dissemination were also provided by the
competent authorities — partners in the project (namely, MoJ-AT?, MoJ-EL®, PGO’ and
5JC8), alongside competent authorities interested in the outcome of the project®.

1.3. Structure of the Present Deliverable

This document includes the following sections, on top of the executive summary
delivered in its very beginning:

Section 1 provides an introduction to the purpose of the training, WP3
objectives and tasks, and relevant training assumptions

Section 2 discusses the requirement for a suitable e-learning platform and
provides more information about the authoring tool used for adaptation of the
content materials in Deliverable D3.2

Section 3 presents the formats for the learning package and guidance on
the use with popular learning management systems

Section 4 describes the tools and files required to provide a standalone
format and process for further delivery, updating and national
contextualisation of the e-learning. This section also includes some details
about the current limitations, future developments and research.

> Federal Ministry of Justice, Austria, a partner in the TREIO Project
6 Ministry of Justice, Greece, a partner in the TREIO Project

7 Public Prosecutor’s Office, Portugal, a partner in the TREIO Project
8 Supreme Judicial Council, Bulgaria, a partner in the TREIO Project

° See Deliverables D5.3 ‘Report on TREIO 12 Information Days’ and Deliverable D5.5 ‘Report on TREIO Social
Media Campaign’
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2.About the TREIO e-Learning Platform

WP3 Task 3.2 ‘Adaptation of the TREIO training content and evaluation for online
environment’ comprised of tasks related to the development/proposal of an e-learning
package, namely the content of the courses, e.g. all course reading materials,
exercises, questions, videos, graphics, etc., while the implementation of WP3 Task 3.3
‘Setting up the e-learning platform’ covered all aspects related to the implementation
and delivery of these materials using a suitable e-learning Platform.

T3.3 not only includes the e-learning platform, but also the platform for development
as a well-rounded set of tools that professionals can utilise to develop, update, further
contextualise the e-learning content; and, lastly, deliver and evaluate the training. For
implementation of a different learning platform to the TREIO e-learning platform will
require technical understanding and prior knowledge in this field and an IT service
department for implementation and testing.

In this report, WP3 Team considers two different tools (the e-learning platform and
the development platform), both utilised in the implementation of the e-learning as
an approach to creating a toolkit for the TREIO Online Training.

2.1. Purpose of the e-Learning Platform

An e-learning platform serves as a digital space designed to facilitate the delivery of
educational content over the Internet. Its primary purpose is to provide accessible
and flexible learning opportunities, enabling individuals to acquire knowledge and
skills at their own pace and convenience. By offering a diverse range of courses and
resources, these platforms cater to a broad audience, breaking down geographical
and logistical barriers to education.

Additionally, e-learning platforms often incorporate interactive elements, such as
quizzes, forums, and multimedia content, to enhance engagement and promote a
dynamic learning experience. Ultimately, the overarching goal of an e-learning
platform is to ensure all learning materials are accessible to learners worldwide,
fostering continuous personal and professional development.
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The training devised would be piloted twice in English to Member States who took up
this opportunity. Furthermore, the e-learning platform allows for localisation, where
the translation of course materials is previously outlined in Deliverable D3.2.

2.2. Choosing a Learning Management System

When designing the approach to the e-learning in TREIO, the team adopted an open
source approach allowing for replication of the e-learning platform by Member States
who do not currently have their own LMS. To ensure a successful approach, TREIO
adopted the use of the ECTEG Moodle, which currently houses various training
courses in the field of cybercrime. The ECTEG Moodle is well-established and has been
tested on multiple occasions from its inception. The deliverable package, however, is
compliant with the SCORM format, so that it can be installed on most LMS (such as
Canvas, LEED, etc.).

As mentioned above, WP3 Team decided to use Moodlel? as the TREIO e-Learning
Platform. Moodle is an open-source learning management system widely used for
creating and managing online courses that provides educators with a platform to
create, deliver, and manage courses in both academic and corporate settings.

WP3 Team chose Moodle not only due to its implementation by ECTEG, but for the
following reasons:

— Open Source Software: meaning it is freely available, and its sourced code
can be modified to suit specific needs. This open nature fosters a community-
driven approach, allowing institutions to benefit from ongoing improvements
and customisations. This is also beneficial for any Member State who may be
exploring the need for an LMS.

— Customisation: Moodle provides a high degree of customisation. Institutions
can tailor the platform to their specific requirements, including branding,
course structures, and functionalities. This flexibility is crucial for adapting the
LMS to the unique needs of different educational settings and for the
localisation of the TREIO Online Training in the Member States.

Key features of Moodle include:

10 Modular Object-Oriented Dynamic Learning Environment
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— User Management: Moodle allows administrators to manage user accounts,
assign roles, and control access levels for students, teachers, and
administrators. Users can be added in groups at the course level, so
facilitating the filtering of the content to one of several groups only.

— Course Creation and Management: Educators can design courses with a
variety of content types, such as text, multimedia, quizzes, and assignments.
The platform supports a range of activities to engage learners.

— Collaboration Tools: Moodle includes discussion forums, wikis, and messaging
systems to facilitate communication and collaboration among students and
instructors.

— Assessment and Grading: The LMS provides tools for creating quizzes,
assignments, and other assessment activities. It also supports customizable
grading scales and feedback mechanisms.

— Customization and Plugins: Moodle is highly customizable, allowing
institutions to tailor the platform to their specific needs. Additionally, a wide
array of plugins and extensions are available to enhance functionality.

— Open Source and Community Support: Being open-source, Moodle is freely
available, and its source code can be modified to suit specific requirements.
The active Moodle community contributes to ongoing development, providing
support, documentation, and additional resources.

— Scalability: Moodle can scale to accommodate the needs of both small
educational institutions and large enterprises, making it suitable for various
educational contexts.

Moodle has gained popularity due to its flexibility, adaptability, and the extensive
community support. Many educational institutions and organizations worldwide utilize
Moodle as a robust and cost-effective solution for online learning and training.
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2.3.Deployment and Testing of 1 cumasm (12.34)
the Learnlng Management L ?TAEEContentCreation
opa,
SyS t e m FIRST INTERACTIVE DRAFT

+ simulation (topaze)

The e-learning package development process consists of . FINALversion
several phases, depicted to the right. It shows part of the + oK
process as outlined in Deliverable D3.2 as well as the static
content creation which is covered in Deliverable D3.2 but 8 rransiation / Localsation

using the Scenari Software outlined in the present report.

Furthermore, the interactive draft is created in Scenari and exported to Moodle. The
final skin is prepared in Scenari, deployed in Moodle for piloting. Localisation is
performed in Scenari.

<1 pior

2.3.1.Utilisation, Limitations and Challenges of the e-
Learning Platform

As mentioned, WP3 Team used ECTEG's Moodle for the Learning Management System
(LMS). This service allowed the TREIO Project to test an already functioning LMS and
identify further what requirements would be essential in the delivery of an all-round
product for future TREIO training taking place online. The platform, Moodle, and the
software used for the development of the training content (Scenari Software) are both
open-source. This is a benefit for the TREIO Project as the tools are designed to be
developed openly by the community. While the tools are open-source, there are some
associated costs with running the software and delivery of the services, and this
should be taken into account in the future.

2.3.2.Future Considerations

The Moodle service provided by ECTEG is a suitable means to allow access to the
TREIO participants during the dissemination efforts of the TREIO Project. It can be
considered future proofing, now that the Moodle service has been tried and tested for
the TREIO Online Training for Member States to adopt the e-learning if they have
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their own LMSs or to setup a dedicated TREIO Moodle LMS in any future derivative of
the TREIO e-Learning Platform.

2.4. Authoring Tool for Content Development

During the development phases and translations of the TREIO Online Training, the
WP3 Team used a software called Scenari. In this section, the WP3 Team outlines the
tool and considers its use case and the open-source nature of the tool as a benefit to
the TREIO Project and future training development and revision.

2.4.1.Scenari

In this section, the WP3 Team considers the tool used for the development of the
training, namely Scenari. It is an open-source software suite designed for creating,
managing, and publishing structured digital documents, particularly in the context of
e-learning and content authoring. It provides a framework for developing document
models and associated tools that help authors produce content in a variety of formats.

The Scenari suite is maintained by the Scenari community, and it supports
collaborative and structured content creation.

The Scenari suite includes some key components, for example:

ScenariChain

— Opale

Topaze

Other models tailored for specific types of content and use cases

Various web services that enable integration with other systems and
platforms, enhancing interoperability.

Scenari is used by ECTEG in training contexts, especially for e-learning content
creation. It provides a flexible and collaborative environment for authors to develop
content that can be delivered in various formats taking several derivatives into account
e.g. multiple language versions. The suite’s modular approach allows for adaptability
and customization based on specific educational needs.
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The official Scenari website includes the most up-to-date information on Scenari and
the models that can be integrated into the suite as well as its technical
setup/requirementst?,

Opale

Scenari includes several integrated modules and tools which allow us to create
educational documents for education and training purposes including SCORM, HTML,
and PDF.

The Scenari Reader extension of the Opale model allows for the publication of HTML
content. Opale is a model and software suite designed for creating, managing, and
publishing educational content in various digital formats, including HTML. It is part of
the Scenari suite of tools, developed by the Scenari community.

Specifically, Opale is a document model within Scenari. It provides a structured way
to organize educational content, allowing authors to create and structure their
materials in @ modular and reusable manner. The content created using Opale can be
exported to various formats, including HTML, making it suitable for online publishing.

Here are some key features and aspects of Opale:

— Modular Structure: Opale allows content to be organized into modules,
making it easy to manage and reuse different pieces of educational material.

— Adaptability: The modular structure and use of the Scenari system enable
content authors to adapt materials for different learning contexts and
platforms.

— Publication to HTML: Opale enables the export of educational content to HTML
format. This makes it suitable for online delivery, allowing learners to access
the content through web browsers.

— Interactivity: Opale supports the integration of interactive elements, quizzes,
multimedia, and other engaging features within the HTML content.

— Scenari Chain: The Scenari suite includes a tool called ‘Scenari Chain’ that
allows authors to define publication processes. Authors can use Scenari Chain

11 https://scenari.software/en/
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to specify how the content should be processed and transformed into the final
HTML output.

— Collaboration: Opale and the Scenari suite are designed to facilitate
collaborative content creation. Multiple authors can work on different parts of
a project, and the content can be integrated seamlessly.

The reader should be aware that Opale was used in this project and is an open source
editorial channel within Scenari which can be used to achieve different multi-media
publications of educational content.

The author is guided to define different types of OPALE educational tags (pedagogical
blocks) in the main content of the e-learning. These different types of tags allow the
writer to explain the type of information being transmitted and how the end-user
should be made aware of a particular piece of information. In publication, for the
reader, this semantic markup is transcribed by a particular formatting associated with
each type of educational tag. Tags include for example:

— Information — Method

— Definition — Reminder

— Example — Fundamental
— Noticed — Syntax

— Advice — Legal text

— Attention — Simulation
— Complement

What each element means or how it is presented is not covered herein, yet Figure 1
and Figure Figure demonstrate the information and reminder tags as an example.
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Information

£V gl Initeim m’vl.m ‘ ‘

Information

The Directive 2014/41 of the European Union (also referred to as the E10 Directive) Is just one Instrument amang many. In this course, we
Identify two other Instruments that may be of use In a cooperation ar criminal matters: the Mutual Legal Assistance Convention of 2000’s, and
the Regulation (EU) 2018/1805 on Mutua nition of Freezing Orders and Confiscation Orders
The Directive 2014/41 regulates the scope of allowing Member States within the European Union to ask for the help of ancther Member State
In carrying out any investigative measure in the criminal process. All Member States, except Denmark and Ireland, are part of this European
ation Order framewt
& Mutual Legal Assistance Convention of 2000 preceded the European Investigation Order. This Convention provides the framework fo
ual legal assistance between all Buropean Unlon Member States. Today, It Is an important instrument for all those matters that ¢o not fall
the European Investigation Order; such as the service and sending of procedural documents, spontaneous exchange of

The Directive and the ention, together, are the basis of requests for Information and evidence between Member States within the European
Unlen.

The recent Regulation of 2018/1805 applies to the confiscation and freezing of assets within the framework of the proceedings in criminal
matters. This Is to be used, as the name Indicates, when asking for the freezing and the confiscation of assets, when necessary, within the
eriminal process

Reminder

Confiscation and Freezing of Assets: Regulation (EU) 2018/1805 vs EIO Directive

Text on the right, picture on the left

The methods thet apply In Regulation 2018,
through a European Investigation Order; Instead, we have a spacific
order for this, So, while we can ask Information about, for example,
bank accounts and what the bank account contains In another Member
State through a European Investigation Order, the asking for the
freezing or the conflscation of thase assets are cutside the scope o

e European Investigation Order, and fully within the scope of
Regulation 2018/1805.

Information Tag ‘

Reminder Tag -
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proceedings in criminal matters

measure
For all MSs expect Demark ard Ireland

the Motsal Lezal e Cansention of 2000°s - RIS on M

Reong

o of Freering Orders and Can

process. All Membes Stales, except Denmark and Ereland. are port of this European

cegutites e scope of allowing Member States witkis the Esupsan Unioe 6 ask for the help of sactier Member Stts b carryseg oul any ivestigoeive measuce o the eclmingl
sestigation Onler frmewark

The Mutual Logal Asslstanca Convention af 20K ihe Fasapeses Tnveatigation Onfer. This Canven Framework f
Mzmber Sates. Today, % s a0 kxgoctzst mstrument for el thase mustees that o 2ot fa wiehin the scope of the Esropean Iny Onde

exchange of Lefanzation. e 1 abjects 1 victms of crims, G 50 for,
The Directive s the Canvention. logetier, are e bies of requests for infocmnitxas and evidesce betwees Member Statss withia the Escopean Union

Tee recent Regulation of 201811805 applies 1 the confiscation

foe he frecring sn

Confiscation and Freezing of Assets: Regulation (EU) 201871805 vs EIO Directive B Reminder

froczing of ussets withia tae framewock of e This is o be ssed, a5

o0 of ass, w

sy, wilkis toe criminal process.

The mothods that apply in Regulation 20181305 cannat be asked throsgh a Europsan Investigation.
Onder, msteod, we Bave a sps this. So, while It
example, bk accounts snd what the Sunk secount cetin in seether Member St through 4

e sicing for e f assots s
outside the seope of e Facopean Investigation Order, s fully within the scops of Rezulation
201871805,

oy

*

ERl This project was funded by the European Union’s Justice
s Programme (2014-2020) under Grant Agreement No. 882068

19/52



CJTREIO

One can see that the reminder tag appears in a grey box with the key ‘Remind

er' to

help the user understand this is something that they should recall and remember. The
reader can see that in the developer mode the tags can contain text and graphics.
However, the tags are not limited to these two types of content. The reader can also
see in Figure 3 that the developer is able to add a range of content types including

files to download and even source code or quotations.

Text
Illustrated text
Resource

Flle to download
Source code
Multl-paragraph quote
Filterable content

During the course, the end user can see a variety of these types of content, where

examples are provided in Figure 4.

Resource (e.g. image) in
an Information Tag

Article 5 & (2) of the EIC Dircctive requires that:

M u|tl-pa I'Elgra ph q UDtE “ Each Member State shall indicate the language(s) which, among the official languages of the institutions of the
in an I nfo I’mation -I-ag Union and in addition to the official language(s) of the Member Siate concerned, may be used for completing or

;*"-. This project was funded by the European Union’s Justice
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translating the EIO when the Member State concemned is the excouting State. ,’
Tlease downlosd the instrusons below and navigats o the TREID <EDES Simulator.
i i Please downived the exercize instructions for \Exercize §
FIIE to down Ioad Inan - TREK)_Exsvie. |_lististing_EN gl [pdl] @4
Information Tag
Extension Exereise = Exira
Ugkng the TREHD eEDES Simulamor complens the sxercice imcloded belms:, You are expected wo conplete (his sk withont fecslitarion,
File to download in an P e A T
TREND Tinsrcisc-1-iict_Inutmcrnrss_ (14 pef i) 6
Extra Tag



CJTREIO

Topaze

The reader should be aware that Topaze was used in this project and is an open
source publishing chain for the creation of online courses where several paths are
possible. This is useful, for example, when there are several paths in a course which
are dependent on the trainee’s answers.

Topaze allows educators and trainers to build a course guided by conditional activities
step by step: it is the result obtained by the learner in these activities (quizzes, etc.)
which determines the continuation of the course and opens the next step. This allows
the author to design and implement an active pedagogy. This can take different forms
in the training e.g. by interactivity, serious games, and quizzes.

The author is guided to define different types of stages, including:

— Welcome: The element refers to a module or component that serves as an
introduction or entry point for learners. It might contain information such as
an overview of the course, instructions, or a welcome message to engage
learners at the beginning of their learning experience. In the TREIO Online
Training the end-users are met with a graphical starting point.

— Content: This element is a fundamental part of any educational material. In
Scenari, the ‘Content” module is where authors create and organize the main
body of educational content, including text, images, videos, and other
multimedia elements.

— Quizzes: The quiz element refers to a module or component designed for
creating interactive assessments or quizzes within the Scenari environment.
This module could allow authors to design and embed quizzes to assess
learners' understanding of the content. These can consist of single- and
multiple-choice questions in text and graphical format as well as other types
of questions. In the TREIO Online Training, the WP3 Team utilises quizzes at
the end of modules and after exercises performed using the TREIO eEDES
Simulator to check the individual’s knowledge. In addition, we have also used
the quiz elements to create the final examination to complete the course.
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Question

Formalities and Procedures Requested for Execution are included in which section of Annex A?
Select one option
Question
Option
Answer 1
Wording

Section C

Answer 2

& Is compatible with the law o

Answer 3
Wording Answer 3

Section 1
Check that the measure could have

Solution

m *w=c  TRaining on European Investigation Order

Next >

What does the acronym EIO stand for? Select one option.
European Investigation Officials

European Investigation Order

Q00600

Execute Investigation Orders

— Course Module: This is a broader term that encompasses a collection of
elements, including content modules, quizzes, and other instructional
components. It represents a unit or section within a larger course structure.
This usually corresponds with the OPALE course and may include a course
module, division, or learning activity. Navigation can take two forms: linear
(force actions and path to follow through the course) or free flow (unforced
interaction and navigation of the course).

— Orientation: The element refers to the orientation step which is a step
composed only of an image (a map or graphic plan) with clickable areas which
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refer to other steps in the route. One can see an example of this in Figure 7
and Figure . However, this feature is used to much greater extent in the
course to develop simulations on much larger course concepts such as
sending a Mutual Legal Assistance (MLA) and Interception of
Telecommunication Notification (ITN), where an orientation stage requires a
graphical map.

The graphical map is shown in Figure 7: the orientation stage (the course
navigation) is not shown herein as it directly links to this graphical map.

clickable

graphic

the area

over

Area = the

component of the

Condition =
content to be
displayed when
the user clicks on

Summary = s
text displayed to Starting a New Request
the user on hover

Click on sach slement to find out more information about the system navigation.
i - Text to be

You shall find seven ciickable elements.

displayed to the
user above the
interactive
graphic

Look and feel to
user. In the
center we can
see the first
area

Area

Figure demonstrates how the element looks in the course content. As the
reader can see the graphical map consists of an image that is clickable. These
clickable elements are those defined as areas in the developer mode. In this
example we have highlighted the *Your Tasks’ panel in eEDES as an indication
of a second area. In this example there are seven clickable elements in total
to show to the user how to interact with eEDES / the TREIO eEDES Simulator
graphical user interface.
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= rsm=o  TRaining on European Investigation Order

o By using ¢EDES users can complete the necessary forms such as Annex A, B, and C for the EIO, and a form for MLAs. These forms can be sent to competent authorities in other Member
States.
In this view we demonstrate the eEDES System Layout and Navigation.

Click on each element to find cut more information about the system navigation.

You shall find seven clickable efements.

Your Tasks

— Media: This element refers to a module or component for incorporating
multimedia content into the educational materials. This could include images,
audio files, videos, or other interactive media that enhances the learning
experience. In the TREIO Online Training the WP3 Team includes videos as
Rich Media Content with subtitling in English and has opted for the most part
not to include sound. Some voice overs can be found in the shorter
information videos, but the demonstrations should be followed by the user
according to the video and subtitling content.

In Figure 9 one can see the developer mode.
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Segment = Block in video - Sepment
Title Section A - Competent Authorities

demonstration

Extra = Extra content that ‘

the user can view during
the video

The video used for the
demonstration or short
video

In Figure 10, one can see an example in the content of a short video as a rich
media activity with subtitling, while in Figure 11 a video on filling in an EIO is
presented.

TRaining on European Investigation Order

to have specific investigative measures carried out
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= m TRaining on European Investigation Order
D  FILLING IN AN EIO (SECTIONS A-D)
o Annex A - Section A

We will choose the ‘Executing State’' who we need to send the EIO to

N S—
K = [ [ | wse Ed

The author is also guided to define different types of sequences:
— free (the learner’s choice) or
— conditioned (passing through another stage, passing a quiz, etc.).

In the TREIO Online Training participants are encouraged to follow the flow of the
content as demonstrated in the courses’ schedule, following lesson-by-lesson. The
reason for this is that the courses follow the EIO workflow with the use of eEDES
incorporated. However, the learner can use the courses’ menu to navigate the lessons
freely for the refresher package or to recap content in the previous lessons before
continuing working their way through the courses. Elements such as quizzes are
conditioned as well as some interactive graphics which require specific flow before the
participants can move to the next lesson (i.e., the next lesson will not unlock until
they have completed the conditions/actions).

The model also allows the WP3 Team to create tailored courses based on a level or
theme. In this instance, WP3 Team packaged two courses:

— TREIO: Full Package.
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— TREIO: eEDES Package.!?

The Refresher Package should also be mentioned where the full course can be used
by professionals for the purposes of refresher training by selecting the course content
from the course structure/menu, following only the content they feel or have been
instructed to follow.

Derivate Workspaces

The Scenari server supports a unique feature allowing to derivate an existing ‘master’
workspace (in this case, TREIO) by creating a new workspace inheriting the content
of the ‘master’ version. Derivate items are linked with the originals in the master
version and include updates applied at

master level.

MASTER

Such structure facilitates the translation
process, as the structure of the master . Translation Translation
version is preserved at the level of tags
or pedagogical blocks. When an update
occurs at the master level, translators are
informed and are then able to address the update by translating it.

2nd derivation " A S . .
level Localisation Localisation Localisation

DERIVATIONS

<

The same structure facilitates the localisation of the content. In the future, the
content, once translated, may include additional guidelines, forms, and references to
national legislation.

12 Deliverable D3.2 refers to more details on the content and learning outcomes of these courses.
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3.Guidance about the Learning Packages

This section presents the formats for the e-learning package and guidance on
their use with popular learning management systems. Furthermore, the author
outlines the support that will be provided as part of the TREIO Project for Member
States by the TREIO Team, in a given duration of continued dissemination.

3.1. Possible Formats of the e-Learning Package

There are several formats that an e-learning course can be packaged. In this section,
the WP3 Team explores them in short detail and provided guidance on what is most
suitable for Member States and end-users alike.

3.1.1.SCORM

Sharable Content Object Reference Model (SCORM) is a set of technical standards for
e-learning products, providing a framework for creating and packaging educational
content. SCORM ensures that e-learning content is compatible with various Learning
Management Systems, allowing for interoperability and ease of distribution. Topaze
allows for the creation of SCORM 1.2 and 2004 for distribution via a learning
management system.

A SCORM package consists of a collection of files and resources that adhere to specific
standards. The key components include:

— Manifest File: An XML file outlining the structure and organization of the
content within the package.

— Content Files: The actual educational content, such as HTML pages,
multimedia files, assessments, and any other resources required for the
course.

— Metadata: Information about the content, including title, description, author,
and version, aiding in content identification and management.
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SCORM employs a set of communication protocols between the e-learning content
and the LMS. The two primary elements in this interaction are:

— SCO (Sharable Content Object): Represents a single piece of learning content,
such as a module, lesson, or assessment.

— API (Application Programming Interface): Defines how the content and the
LMS communicate, enabling tracking, reporting, and completion status
updates.

When a learner interacts with SCORM-compliant content, the API facilitates
communication with the LMS, recording data such as progress, scores, and completion
status.

SCORM has several advantages, including:

— Interoperability: SCORM ensures that content created on one platform can be
used on another SCORM-compliant LMS, fostering flexibility and compatibility.

— Reusable content: SCORM packages are modular, allowing organizations to
reuse and repurpose content across different courses or training programs.

— Tracking and reporting: SCORM enables detailed tracking of learner progress,
completion status, and assessment scores, providing valuable data for
analytics and reporting.

— Standardization: SCORM sets industry-wide standards, promoting consistency
and streamlining the development and deployment of e-learning content.

SCORM packages find application in various sectors, including training and education.
They are particularly beneficial for:

— Employee training: SCORM packages facilitate the creation of standardized
training content, ensuring consistency and effectiveness across diverse
employee groups.

— Educational institutions: SCORM is widely used in online education, allowing
educators to create, share, and deliver interactive content within a learning
management system.

— Compliance training: Industries with strict compliance requirements benefit
from SCORM'’s ability to track and report on employee training progress,
ensuring regulatory standards are met.
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In the TREIO Project, the SCORM package is most useful in the deployment of the
training by a central entity or project, such as TREIO, and it can also be used by
competent authorities when embedding the training in their own learning
management systems.

SCORM packages play a pivotal role in the e-learning ecosystem, offering a
standardized approach to content creation, delivery, and tracking. The adoption of
SCORM standards enhances the efficiency, consistency, and effectiveness of online
learning experiences across various domains.

3.1.2.HTML

A HTML export of a training package refers to the process of converting training
content, materials, and resources into a format compatible with HTML (Hypertext
Markup Language). This allows the training package to be viewed and interacted with
through web browsers, making it accessible and user-friendly.

During the TREIO Project, the content (as described in Deliverable D3.2) is created
using the Scenari tool. Using Scenari, one can export the training as a standalone
HTML format which allows end-users to complete the training in their chosen web
browser.

The HTML package works in a similar way to the SCORM package, but there are some
differences in its application and suitability for use by the end-users. One can look
briefly at how it works:

— Markup language: HTML is a standard markup language for creating web
pages. It uses tags to structure content, embed multimedia, and define the
layout. During export, the training content is translated into HTML tags and
elements.

— CSS integration: Cascading Style Sheets (CSS) may be integrated to enhance
the visual presentation of the training materials. CSS allows for consistent
formatting, styling, and layout across different devices and browsers.

— Hyperlinking: HTML export ensures that hyperlinks within the training
materials remain functional. This allows users to navigate seamlessly between
sections, modules, or external resources.
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Multimedia embedding: Images, videos, audio files, and other multimedia
elements are embedded using HTML tags, ensuring compatibility and smooth
playback within the web environment.

Responsive design: HTML export often incorporates responsive design
principles, enabling the training content to adapt to various screen sizes and
devices, including desktops, tablets, and mobile phones.

Accessibility: HTML export makes training materials easily accessible through
web browsers, eliminating the need for specialized software or platforms.
Users can access the content from anywhere with an internet connection.

Interactivity: HTML supports interactive features, such as quizzes, forms, and
multimedia elements, enhancing engagement and understanding for learners.

Compatibility: HTML is a widely supported standard, ensuring compatibility
across different devices and browsers. This makes it convenient for learners
using various platforms.

Ease of distribution: The HTML format simplifies the distribution of training
materials. They can be easily shared via email, uploaded to learning
management systems (LMS), or hosted on websites.

Search Engine Optimization (SEO): HTML content is easily indexable by search
engines, improving the discoverability of the training materials. This is
particularly beneficial when the training content is publicly accessible.

Real-time updates: Since HTML exports are hosted online, updates and
revisions can be made in real-time. Learners always have access to the most
current and relevant information.

In conclusion, HTML export of a training package offers a flexible, accessible, and
interactive solution for delivering educational content, catering to the diverse needs
of learners in various settings.

3.1.3.PDF

Scenari software allows the creation of structured digital documents, and one of the
output formats it supports is PDF (Portable Document Format). Below the use of the
PDF output and its benefits for learners is explained.
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Structured content: When you export content created in Scenari to PDF, it
retains the structured format defined within the Scenari model. This includes
the organization of content into modules, sections, quizzes, and other
elements.

Consistent formatting: The PDF output from Scenari maintains consistent
formatting, ensuring that the visual presentation of the educational material
remains intact. This is important for providing a professional and standardized
appearance across different devices.

Printability: PDF is a print-friendly format, and learners can easily print the
educational materials if they prefer a physical copy. This is particularly
beneficial for those who prefer to study offline or annotate printed materials.

Portability: PDFs are highly portable, and learners can access the content on
various devices, including computers, tablets, and smartphones. The content
remains accessible and readable regardless of the platform or software used
to view it.

Offline access: Once exported to PDF, the educational content becomes
accessible offline. This is advantageous for learners who may not have a
continuous Internet connection, allowing them to study at their own pace
without the need for a live internet connection.

Annotations and notes: PDFs provide functionality for users to add
annotations, highlights, and notes. Learners can interact with the content,
mark important sections, and make personalised annotations for better
comprehension.

Universal compatibility: PDF is a widely recognized and accepted format
across different operating systems and devices. This ensures that learners can
access the content without compatibility issues, regardless of the technology
they are using.

In summary, the PDF output from Scenari offers learners a convenient and versatile
format for accessing, reading, and interacting with educational content. It combines
the benefits of structured and consistent formatting with the portability and
accessibility features inherent to the PDF format. The TREIO Team recognise that a
PDF copy of the course can be useful for the learners and trainers alike.
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3.2. How We Can Create These Formats and the
Potential Use Cases

In this section, the WP3 Team highlights the cases in which they have used the
formats above and their potential use cases for Member States and/or further project
partners to continue the development and dissemination of the online training ongoing
in the eEDES and EIO community.

Use of SCORM

The SCORM package has been utilised in the ECTEG Moodle as the main course which
was piloted during the project lifetime, and the activities are discussed in Deliverable
D3.4 'Report on the TREIO online training’. The SCORM package comprises all the
content of the course including the course text, graphics, quizzes, and examination.

In Figure 12, one can see the process by which the SCORM package is delivered and
utilised in the TREIO Online Training. It is the foundation to the TREIO Online Training
and has been created after the content has been developed using the Scenari
Software.

Once the SCORM package has been downloaded, including in the style of the TREIO
Project through Cascading Style Sheets (CSS) it was then uploaded to the chosen
learning management system. In TREIO, the ECTEG Moodle is used. However, the
SCORM package (in English) can be uploaded to any preferred learning management
system facilitating Member States who may wish to embed the training into their
portfolio and any future derivative of the TREIO Project.
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Using Scenari
Software

Create training Download SCORM
course package

@

o
& Download from

Scenari

O/P) Upload to LMS
ECTEG Moodle
used as LMS

Disseminate course Upload SCORM to
to end-users LMS

One of the key benefits of using the SCORM package (Figure 13) for delivering the
training is that the participation of end-users on the course can be traced and stored.
This is particularly useful for monitoring participants’ involvement in the training and
their completion of the course. It can help delivering certificates of completion of the
training automatically and even record the participants’ grades based on their
participation for future course refresher sessions or continuing professional
development.
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LMS Track the user’s Modular and Consistent User
Compatibility learning progress Customisable Experience

SCORM is the industry When a SCORM package is uploaded to SCORM offers a plug-and- Consistent user experience
standard, so content can an LMS platform, it can offer insight into play with LMS tools and provided across different
be included across most the course status of each individual and allows for a modular device types including
popular platforms. their learning progress as well as approach to breaking where a mobile workforce

' completion. down the course content. is more prominent.

Use of Storyboards

To develop the course, the WP2 and WP3 Teams created each lesson in a storyboard

format

before developing the content in Scenari Software. Storyboarding is the

approach whereby the course is designed lesson-by-lesson creating a visual outline or
a sequence of frames that represent the key elements and flow of the course content.

This process helps instructional designers, trainers, and educators plan and organize
the information effectively.

Steps when storyboard a training course include:

Define learning objectives: Clearly articulate the learning objectives for the
training course and even the specifics of each lesson block, for example. This
includes what participants should know or be able to do after completing the
course.

Identify key content: Break down the course content into key topics and
subtopics. Here one can identify the most critical information that needs to be
conveyed to achieve the learning objectives.

Determine course structure: Decide on the overall structure of the course.
Here we consider if the course will be divided into modules, lessons, or
sections. This essentially determine the logical progression of topics. In the
TREIO Online Training, it was decided the course/s would be divided into five
modules of multiple lessons.

Create a storyboard template: Here one can develop a template that includes
sections for each frame or slide. The storyboard includes areas for the title,
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narration/script, visuals, interactions, and notes. This template serves as a
guide for consistency and can help developers and trainers in the future
dissemination of the training.

Design visual elements: One must consider the visual elements that should
be included, such as images, graphics, charts, and multimedia. Visuals should
complement the content and enhance understanding. It is here that the WP3
Team has also considered the overall look and feel of the training and
considered that the TREIO Online Training should follow the theme, colours
and style of the TREIO Project.

Plan interactivity: Here one looks at the training and what components should
(if any) involve interactive elements. A plan for them using a single or multiple
storyboards should be developed. This could include quizzes, discussions,
case studies, or hands-on activities including for example demonstrations and
simulations devised for the TREIO Online Training. It is important to indicate
where and how these elements will be incorporated during the training, so
these are signposted in the module storyboards too.

Create a flow: It is important, for the logic and flow of the training for the
end-users (participants and trainers alike) to arrange the frames in a logical
sequence to ensure a smooth and coherent flow of information. Here we
considered the best way to introduce, explain, and reinforce concepts and
decided that we should follow the workflow of an EIO when using eEDES in
order to reinforce the actions a user would take and the information they
needed to be aware of prior to and during the use of eEDES for the EIO, MLA
and ITN.

Include narration/script: When curating storyboards, it is important to include
the narration or script that will accompany each frame. This articulates clearly
what will be said or presented on each slide and helps to ensure consistency
in messaging and clarity in delivery. During the storyboards, this is achieved
through notes as well, but it included as a minimal amount because of the
self-paced nature of the training there is little to explain or narrate in some
areas.

Review and revise: Once the initial storyboard is created, reviewing it for
coherence, completeness, and alignment with learning objectives is critical.
Revision also allows for any errors to be identified and resolved before the
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content is developed in the chosen software (Scenari Software in the TREIO
case).

— Iterate as necessary: The storyboard is a living document that may undergo
multiple iterations. Developers should be open to making changes based on
feedback, testing, or updates to the content. There were some revisions made
to the storyboards and consequently the training content after the course
pilots.

— Finalize the storyboard: Once the storyboard is refined and approved, it can
serve as a blueprint for creating the final training materials, whether it is a
slide deck, e-learning module, or instructor-led materials. In our case the
storyboards are the final version of the e-learning content for the two
packages.

Storyboarding is a crucial step in the instructional design process, as it helps
streamline the development of training materials and ensures that the final product
effectively communicates the intended content and meets the learning objectives.
Four examples of storyboarding for lessons/pages/interactive/quiz question included
in the TREIO Online Training are included in Figure 14.

The storyboards should be used and updated with each iteration by future developers
and should during any localisation of the content. These guides can also be utilised
by trainers. Strictly speaking no trainer is required for the e-learning as it consists of
self-paced content, but if the training is to be adopted in a hybrid modality (joining
onsite or live face-to-face trainings with the e-learning) then the storyboards may
come in use to a trainer. That said, a PDF copy of the course would also suffice for
these trainers.
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Screen 2.4_01 - Lesson Overview

Ref. content_102_Lesson2_04_01_intro.xm|

Screen 4.3 05 - Deadlines

Ref. Image 01_lesson01_01_TITOLO

TREIO_Training-Materials_Appendix-05_Session-1-3_GuidingMaterials pp. 3-4

Icon KeyMessages 2sson01_01_punto-elenco.png)
KEY MESSAGES
—0
—0 * Investigative measures are not limited to suspects or accused persons
8 * Investigative measures need to be necessary and proportionate

* Precision in the description of the measure is key: one needs to think from
the executing State’s perspective

* One should use EIO to assist the understanding and work of the executing
State

* Asking for financial information is not a “fishing expedition”

)1_lesson01_01_punto-elen

OBJECTIVES
ﬁ Upon completion of this lesson you will be able to:
@ * discuss investigative measure(s) that can be ordered in an EIO

* use eEDES to describe measures in an EIO.

Deadlines
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The table below demonstrates deadlines related to the acknowledgement of reception; decision on
recognition or execution; and carrying out of an investigative measure,
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Provisional mexsures
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The EIO Directive provides the possibility for a so-called provisional measure for very urgent situations
(Article 32), with the view to provisionally preventing the destruction, transformation, removal, transfer,
or disposal of an item (including data) that may be used as evidence. In this situation, the executing
authority shall decide and communicate the decision on the provisional measure as soon as possible
and, whenever practical, within 24 hours. Early coordination and the involvement of judicial
authorities will be required. (Eurojust European Judicial Network, 2019)

References

(1] Eurojust, European Judicial Network (2019). Joint Note of Eurojust and the European Judicial
Network on the practical of the European Order, p. 13. ISBN: 978-92-9490-
3983,
https://www.eurojust.europa.eu/sites/default/files/assets/eurojust_ejn_joint_note_practical_applicatio
n_european_investigation_order.pdf

Screen 2.1.6.1 - Relevant Fundamental Rights and the EIO [TRAINER/DEVELOPER
INSTRUCTIONS]

ref: TREIO Relevant Rights and the EIO
Simulation provided by Georgina

Ref. Scenarl Nodes
102_Lessonz_01_06_RelevantRights.node

eEDES_navigation_map.xml (graphlical content element)
CEMA_m2_1_0000_SCHEMA1.png

Ref. Image:

Practitloners have been asked to click on each element to find out mare Information about each
article.
You shall find shx clickable elements.

Relevant fundamental rights and the EIO

Presurmgtion
of Innocence
Uarticle 48 CFR)

The clickable elements are demaonstrated here In the developer view. Each tile represents an
article where the practitioners can click on each to find out more Information.

Equality before
the Law
(Article 20 CFR)

Note: the practitioner must click through each one to be able to move to the next lesson. The
2 tiles will reference back to this dlagram untll the practitioner clicks an the final tle. The
final tile regarding Article 50 Is the only tile that will take them to the next lesson.

Use of PDFs

Question 2
Ref. scq_Lesson3_Quiz_Step3.quiz

TRaining on Europe

9 CHECK YOUR KNOWLEDGE Q Next >

o Requirements for Legal remedies set cut in Article 14 of the EIO Directive are included in

@ which saction of Annax A7

Select one aption
Section &
Section F
@ Section
Section K

Section L

Question Type

Single-chaice question
One answer to be selected.

Question Requirements for legal remedies set out in Article 14 of the EIO
Directive are included in which section of Annex A?
Select one option.
- Section B
Section F
Section J
Section K
Section L

Possible Answers

Actual Answer/s - Section B
Section F
Section J
Section K
Section L

A PDF copy of the course can be beneficial for end-users and trainers, as well as those
implementing the training. It may be most beneficial for end-users in an offline mode.

38/52
This project was funded by the European Union’s Justice /

Programme (2014-2020) under Grant Agreement No. 882068




CJTREIO

However, for a trainer or competent authority it might be wise to have a PDF version
of the content to familiarise themselves with the content and understand the flow,
structure, and key concepts. It could such a user to identify when interaction and
engagement are required (e.g. the videos and interactive elements cannot be utilised
in the PDF) and encourage participation by the users. The PDF could act as a tool to
review the course content in written format and devise more use cases in national
context, develop more questions, or consider discussions which may be of potential
during the training. The PDF can have much value for different stakeholders.
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4. About the TREIO e-Learning Platform

This section describes the tools and files required to provide a standalone
format and process for further delivery, updating and national contextualisation of
the e-learning for the purposes of the TREIO Online Training.

4.1. Technical Setup of ECTEG’s Moodle and
Scenari Software for the Development and
Delivery of the TREIO Online Training

Firstly, the WP3 Team considers the technical setup of the e-learning platforms where
in this instance Moodle and Scenari have used, as previously outlined. Below, the
technical set up is considered in greater detail but at a rather overarching level. Finer
details of the setup of any servers or the software access are not presented herein
but the section considers how the IT infrastructure typically used in this project.

4.1.1.Current Technical Setup

In this section, the WP3 Team demonstrates the technical setup of the TREIO e-
learning platforms, both Scenari and ECTEG’s Moodle are considered herein.

The WP3 Team considers the overview of the IT Infrastructure for the ECTEG Scenari
Server as the development platform. It is here where there is a ‘Master’, ‘Mother’, or
main version of the course. From this master copy, the WP3 Team derives localised
versions of the course e.g. Spanish = ES. These are called derivatives in Scenari and
a new derivative exists for each language version of the course.

The process/technical setup on Scenari and the derivatives are demonstrated in Figure
15.

In addition to the IT infrastructure of Scenari, the WP3 Team also depicts the
deployment platform, namely Moodle, where the TREIO Team have largely used the
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SCORM package to deliver the TREIO Online Learning, but where other file formats
are possible, as documented in this deliverable.

y f"%-.% Development Platform
@f ECTEG Scenari Server

English "mother” version

Master Version
Content validated

derivation

Content Translation

Video subtitles

Derived Language ES Transcripts

Derived Language FR

Derived Language IT

Deployment Platform

End users Institution Server

Language Specific

Deliverable Packages

HTML

PDF version
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It was essential to provide a responsive e-learning that can be accessed by browser
on computer, tablet or mobile phone. By providing a HTML version the TREIO Team
can provide a version of the training that is available using any web services and by
providing direct access to the training. The pitfall of the HTML version is that the end-
user progress cannot be traced, and the learning does not keep place where the
professionals have started and ended the training. This is not so useful for the end-
users in a training setting but may be useful for using the training content after during
their everyday role and for the refresher training on an ad-hoc basis. With the PDF
there are no videos nor interaction.

The SCORM version is where the tracing is possible in most LMSs and takes around
15-minutes installation time using a simple installation manual and remote support
from ECTEG Team, if required.

As the TREIO Online Training encompasses the TREIO e-Learning Platform and the
TREIO eEDES Simulator, it must be noted that access to the TREIO eEDES Simulator
is to be managed separately.

4.1.2.More Translations

To create each derivative of the training the solution is to start with the master version
of the course (i.e. in English) and then translate the content into the selected
languages (e.g. Spanish, Italian, French, etc.). There are some design standards to
be updated to facilitate the process and the activities require the use of ECTEG's
development platform (Scenari Software) free of charge. However, the open source
approach of the software also means this can be setup by another entity in the future,
if required.

Future solutions may also include the use of an Al translator engine to translate
further content. The aim is for such an AI engine to be built into ECTEG’s development
platform by the end of 2024. This, however, requires a robust and coherent ‘by design’
structure which is based on initial tests, and at a minimum requires human review for
validation of the derivative language.
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4.2. The Way Forward

For sustainability, the e-learning content and the associated deliverables from WP3
will be housed by ECTEG for future collection if updated, localised and adapted by
MSs or a future derivative of the TREIO Project. Meanwhile, the access to the eEDES
simulator will continue to be handled separately.

ECTEG will store the training and the technical infrastructure deployed to develop the
English master version and actual translation will allow future addition of other
languages and localise the content to match national procedural legislation and good
practices by the community until the end of the year. Beyond this it is expected that
another project or the Member States take over the maintenance of the content and
its deployment.

4.2.1.Procedure for the Way Forward

Professionals and/or Member States wishing for access to the TREIO e-Learning
Platform and the TREIO eEDES Simulator should fill in the following form at the TREIO
website: https://treio.eu/a/treio-online-training

Once contact is initiated with the TREIO Team the professionals should wait to be
informed about access to the content and tools. This may take some time after the
end of the project as the mailbox for TREIO will not be managed daily but instead
sporadically.

Once contact is made from TREIO to the requesting party, this will trigger access to
either specific files or maybe access to ECTEG's services. This will all depend on the
individual or organisation requesting access. Below the WP3 Team detail access
related to a competent authority.

If the language requested is available, then ECTEG will provide the following files:
— Installation files and manuals
— Remote support, if required in setting up the SCORM package on an LMS.
If the requested language does not currently exist language, then ECTEG will:

— Generate the Al-translated version
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— Ask for reviewers (volunteers and potential funding from the partner) to
validate translated content

— Provide installation files and manuals.

If the requesting party is an individual, then access to the ECTEG Moodle where the
existing content and any language versions can be found will be provided. Users will
gain access to the following:

ECTEG’s Moodle

The course in English and available derivatives

— Exercise files
— The TREIO eEDES Simulator.

Further details on the latter are provided in Appendix 1 to this document.
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Appendix 1. Access Modalities

End Users — Practitioner Access to the Training

TREIO set many objectives and tasks, including specific project objectives for the
development and delivery of online training for our judicial professionals who
require training on the EIO and the eEDES.

The TREIO Online Training is interactive, combining structured information blocks with
analysis and reflection based on practice and case studies and building on the
experience of participants, and includes the use of the novel TREIO Simulator as a
dedicated safe space to practice the process of transmitting an EIO. The TREIO Online
Training aims to contribute to the continued professional development process of
professionals in Member States.

Target Audience of the TREIO Online Training
— judges responsible for the issuing and/or executing of an EIO
— prosecutors responsible for the issuing and/or executing of an EIO

— members of other competent authorities (identified in Article 2 of the EIO
Directive)

— higher administrative officials employed at a judicial authority and who may
be responsible of assisting judges and prosecutors responsible for the issuing
and/or executing of an EIO.

General Learning Outcomes of the TREIO Online Training
1. Having a structured knowledge of the EIO Directive and EIO procedures

2. Identify investigative measures and overcome typical difficulties in the
application of the EIO

3. Identify the procedures for transmission and receipt of an EIO
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4. Learn how to use the e-Evidence Digital Exchange System effectively using
the TREIO eEDES Simulator, including the TREIO Auto-responder.

Knowledge Gained

— Knowledge of European legal assistance and cooperation in the judicial
process and the contribution of the EIO in this context

— High level of familiarity with the eEDES system.

If one is a professional of the judiciary and they would like to perform continuous
professional development in this area, then one can find the necessary information
on how to access to the training below.

Access to TREIO Online Training

To gain access to the TREIO Online Training, one must fill in the following form
https://treio.eu/a/treio-online-training which will provide contact to the TREIO Team
to gain access to the TREIO Online Training and the TREIO eEDES Simulator, including
the TREIO Auto-responder. Once access to the ECTEG Moodle (being the TREIO e-
Learning Platform) has been provided then the following steps can be performed.

On first login to https://moodle.ecteg.eu/, one will be expected to change their
password. For security reasons, the WP3 Team recommends that this password meet
a specific criteria as indicated. One must change their password and do not share it
with others. Once they have gained access to ECTEG Moodle, they reach their
Dashboard, where they will be able to navigate to ‘My Courses’. It is here where
one will locate a course box titled TREIO.

On clicking this box, one will be taken to the course homepage. On the course page
one will find several links and course information. When they scroll down, they will
also see the course(s) content and progress indicators.

One will notice two versions of the TREIO Online Training:

— TREIO Online Training: A Full Package (5 days; self-paced). This
course relates to extensive e-learning materials on the EIO Directive, EIO
forms and content, and specificities of the EIO process including using the
eEDES.
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Target audience: All professionals required to handle EIOs and the eEDES
including new starters or those newly assigned EIO and eEDES
responsibilities.

— TREIO Online Training: eEDES Package (2-3 days, self-paced). This
course refers to e-learning materials on how to use the eEDES with EIO forms.
Participants are expected to utilise the TREIO eEDES Simulator to apply their
learning and practice in a safe environment the issuing and executing of forms
using a simulated environment where no real data is used.

Target audience: It is ideal for competent authorities/employers who need to
identify the parts of the training that are specific to the use of the eEDES and
for nations who have yet to implement eEDES nationally and wish to see how
the system functions and what might be expected of them.

One also needs to request access to the TREIO eEDES Simulator (initially using the
same username and password).

It is appreciated if one completes the pre- and post-training surveys so that the WP3
Team can received feedback on the usefulness of the TREIO Online Training.

Access to TREIO eEDES Simulator

Information will be provided to the practitioners on how to access the TREIO eEDES
Simulator and what instructions they may need to follow in order to get started. These
instructions are also found in the first part and manual of the TREIO Online Training.

Trainer — Access to Guidance Materials

TREIO set many objectives and tasks, including specific project objectives for the
development and delivery of online training for Member States to be able to
train professionals on the EIO and use of eEDES.

If one is a trainer or wishes to become a trainer and access all the trainer materials
for the TREIO Online Training, then one can use the following link:
https://treio.eu/a/treio-online-training.
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WP3 Team recommends that one should gain access to the TREIO Online Training as
an end user first so they can navigate the content to see if the training is beneficial
for their colleagues and/or employees, i.e. preview the course first. One can find
information about what the courses aim and content above.

Once the trainer has been provided access to the trainer files, the WP3 Team will also
provide them with access to a short documentation on upgrading the training, adding
national context and additional scenarios or case studies, while the TREIO Online
Training and TREIO eEDES Simulator should be used in tandem.

WP3 Team highly recommends that any additions, upgrades or translations are
performed by the competent authority of the trainer’s Member State rather than on a
trainer-by-trainer basis, to ensure consistency, accuracy and relevance.

Competent Authorities — Access to Training
Packages

WP3 Team understands the importance of access by Member States to the TREIO
Online Training to allow for contextualisation and application of the e-learning to
national context and different methods of training for employees (e.g. onsite, online,
or hybrid).

Competent authorities are permitted more extensive access to the TREIO Training
Packages, and can be provided the following:

— Developer files — including all graphics, storyboards for the content, exercise
files, header files, developer instructions, and information about translations.

— SCORM Package — two packages can be provided (full package and eEDES
package) which contains all courses’ content and structure. This package may
be useful if one wish to embed the TREIO Online Training on the competent
authorities” own LMSs. A SCORM package is a well-recognised Package
Interchange File used for transferring learning content from one LMS to
another. Essentially, it is a ZIP file that contains specific contents defined by
the SCORM standard.
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To find out more about gaining access to these files, one should fill in the following
form on the TREIO website: https://treio.eu/a/treio-online-training.
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Appendix 2. FAQs for the TREIO Online Training

I have filled in the form to gain access to the TREIO Online Training, and I
have not received any contact from TREIO. What should I do?

We apologize for the inconvenience. Several factors could contribute to a delay in
processing access requests. Please follow these steps:

1. Check Your Email Spam Folder: Sometimes, automated emails may be
filtered as spam. Please check your spam or junk folder to ensure our
communication has not been misclassified.

2. Verify Contact Information: Double-check the contact details provided in
your access request form. Make sure the email address you provided is
accurate and accessible.

3. Wait for Processing: Our team may be experiencing high volumes of access
requests. Please allow some time for the processing of your request. If there
is a specific processing timeframe mentioned, kindly wait until that period has
elapsed.

How long does it usually take to process access requests?

1. Processing times may vary based on the volume of requests and the
complexity of the access requirements. While we aim to process requests
promptly, it is advisable to refer to any communicated timelines or contact
the TREIO Team if you have concerns about the status of your request.

2. Our typical turnaround time for access requests to the TREIO Online Training
is no more than 3 working days, but after the end of the project the response
time may be delayed.

Can I expedite the processing of my access request?

We understand the importance of timely access. If there are urgent circumstances or
specific deadlines, please reach out to the TREIO Team directly. While we cannot
guarantee expedited processing, we will do our best to assist you.
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If you have not received contact from TREIO within two-week time about your access
to the TREIO Online Training, then you may contact ECTEG@ecteg.eu with the subject
line ‘User Access to TREIO Training on Mood/e’. You must include your full name,
organisation, country and email address. Your request will be processed and if
approved you will be assigned a unique username and password to access the TREIO
Online Training.

I have received my access credentials for the TREIO Online Training, but
how do I access the TREIO e-Learning Platform?

1. Accessing Moodle (the TREIO e-Learning Platform):
— Open your web browser and navigate to the Moodle’s URL provided to you.
— Enter your username and password in the login fields.
— Click ‘Log in’ to access your Moodle dashboard.

2. Navigating the Dashboard:

— Upon logging in, you will land on your dashboard. Here, you will find
courses you are enrolled in and relevant updates.

— Use the navigation menu to explore different sections such as ‘Courses’ and
‘Messages'.

3. Accessing TREIO Courses’ Content:
— Click on the course title from your dashboard to enter the course.

— Navigate through sections or modules of the course to access content,
including, readings, videos, exercises, and quizzes.

I am from a competent authority and I have received access to the TREIO
e-learning files including the SCORM package, but I do not know what to
do with the files to provide training for our professionals. What should I
do?

1. Contact your IT Services who manage your LMS:

— Ask them if they are able to assist you by uploading the SCORM package
to your LMS and if they can provide you with trainer access to the course.
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2. If you do not have a dedicated IT service to help you but have access to an
LMS to upload the content, then you can:

— Contact ECTEG who can provide a 20-minute service to help you include
the course package on the LMS.

3. If you do not have a dedicated LMS:

— You can ask for access to the ECTEG services for professionals for at least
12 months after the end of the project.

— ECTEG can be contacted via: contact@ecteqg.eu.

I had access to the ECTEG Moodle (being the TREIO e-Learning Platform)
to review the TREIO Online Training, but I seem to have lost access to the
platform. My username no longer exists.

1. After 3 months of inactivity you would have received a reminder about access
to the ECTEG Moodle. We would have sent you a second inactivity reminder
informing you that you would soon lose access. Please check if you have
received this correspondence from us in the past. If yes, then we can reinstate
your account anytime during the 12 month period after the end of the project.

2. If you have not received any inactivity reminders from ECTEG and still have
no access to the course, then please get in touch with the TREIO or ECTEG
teams.
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